[image: image1.png]






COMPLAINT FORM:
	Complainant details

	Sl.
	Subject
	Particular

	1. 
	Name of the Complainant
	

	2. 
	Address of the Complainant
	

	3. 
	Phone number of the complainant
	

	4. 
	Mail id of the Complainant
	

	5. 
	Relationship with the Certified Company
	

	Client Details against which Complaint is being filed

	6. 
	Company Name
	

	7. 
	Certificate Number (if you know)
	

	8. 
	Is this certificate issued by TNV?
	

	9. 
	Certificate Issued date
	

	10. 
	Have you verified the Certificate on www.isoindia.org 
	Yes/No

	11. 
	Result & Details of the Search
	

	Complaint Details

	12. 
	Nature of Complaint
	

	13. 
	Is the complaint related to Certification requirements?
	

	14. 
	Brief of the Complaint
	

	15. 
	Attachment
	Please give details of the attachment and attach evidences against the complaint filed

	16. 
	Verification by TNV
	

	17. 
	Action Taken by TNV
	

	1. 
	Date of Response to Complainant 
	


Terms of the Complaint: 

1. Please note that TNV is a Certification body and consider the complaint against the client which is certified by the TNV Certification Pvt. Ltd.

2. Please note that complaint against financial fraud or any criminal proceeding should be reported to the relevant police station in the respective jurisdiction.

3. You can verify the certificate validity/authenticity by visiting www.isoindia.org and entering the certificate number.

Signature

Name:
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